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GUIDE SURVEY

A question can be displayed based on a participant’s previous responsesin
the survey oron background data already available about the participant.

How to Add a Condition

1. Openthe question you want to condition.

2.Click the three-dot menu (---) in the upper-right corner of the question.
3.Select Condition — Add new.

4. Give your Condition a short name, such as "Has purchased."

5. Select which previous question or background variable should control the display, and
which answer options should triggerit.

6. Click OK.

PromoterFollowUp 1 B == NPS promoter 2

What do you like most about Brand X? = Addnew

— Add existing
Optionally add some more info here

"X

& .. : & Always exclude

Remove all

Condition name

NPS promoter

+

NPS 9,10

Expression

{NPS}:A10 OR {NPS}:A11

(01,4

4

CLOSE & PREVIEW i
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Conditions onindividual response options or rows in a matrix

You can do the same thing at the detail level. Click the three-dot menu next to a specific
response option orrow in a matrix question instead of clicking the entire question.

Satisfaction

How satisfied are you with the following aspects of Brand X? {}

Optionally add some more info here

Header
Very dissatisfied Very satisfied Not applicable

ANSWERS

Price

Quality Delete

. Insert
Customer service

Move
Ease of use
Bookmark

+ nage

Condition

Background data

Conditions can also be based on background data, notjust onresponsesin the survey
itself.

Advanced: Conditions as expressions

Each Conditionis built using an expression. If you click into the expression field (or work
with Error message logic), you can view and edit it directly.

The basic formis {Question}:{Answer} ,where the questionID andanswerID are
enclosedin curly braces. The expressionis true if the participant has selected that specific
answer.

Example:
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e {Fulfilled}:{9} - trueifthe participantselectedanswer 9 forthe question
“Fulfilled”

e {Fulfilled}:{9} OR {Fulfilled}:{10} OR {Fulfilled}:{11} - trueifanyofthe
answers 9,10, or 11 were selected

e {Gender}:{2} AND {Important}:{3} - trueonlyifbothconditionsare met

Expression

{Fulfilled}:A9 OR {Fulfilled}:A10 OR {Fulfilled}:A11

Condition name

Female&Family+Love

Gender Female AND Important Family & love

{Gender}:{2} AND {Important}:{3}

(0] 4

For matrix questions, you specify a specific row by adding the row number:
{Aspects}.1:A5 meansanswer5inrow 1of the Aspects question.

Comparisons and Calculations

Expressions support mathematical and comparison operators, which are useful for open-
ended questions with numerical answers:
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e Arithmetic operators: +,,, /

e Comparisonoperators: >, >=, <, <=, =, <>

Example: {Age} >= 18 istrueif the participantanswered18 ormore to the “Age”
question. This can be combined with AND/OR and parentheses just as shown above.

Expression

{Age} >=18

The latest version of this guide: https://www.researchautomators.com/guides/conditions/
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